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Student's Grievances Redressal Committee

Student's Grievances Redressal Committee of our M.G.R. College deals complaints
of students whatever is the nature of the problem. Students are fortified to use the suggestion
and grievance boxes installed in different areas of the campus to express their productive
ideas and grievances. They may also approach the members of the Committee and their
teachers to rectify their grievances. The objective of the Grievance Redressal Committee is to
cultivate a responsible attitude among all the stakeholders in order to sustain a congenial
academic atmosphere in the campus. Grievances are addressed meticulously by the Student's

grievances redressal Committee of M.G.R. College.

Objective and Functioning of the Committee

® Safeguarding the self-esteem of the college by guaranteeing friction free atmosphere
in the college through a cordial Student-Student association and Student-Teacher

relationship

¢ Motivating the Students to report their grievances / problems liberally and honestly,

without any fear of being maltreated.

® Suggestion complaint Box is mounted in front of the Principal office in which the
Students, who want to remain unidentified, put in writing their grievances and their

recommendations for improvising the academics and administration in the College.

¢ Instructing Students of the College to revere the right and self- esteem of one another

and to demonstrate restraint and endurance whenever any rift surfaces

¢ Counselling all the Students to abstain from provoking Students against other

Students, Teachers and College administration.

Duties/responsibilities/ activities of the Committee

1. To cultivate a open and responsible attitude and responsible attitude among all the

students/staff in order to maintain a pleasant educational atmosphere in the Institute.

2. Grievances expected in black and white from the students about any of the following

matters:-
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® Academic Matters: Related to timely issue of duplicate Mark-sheets, Transfer

Certificates, Conduct Certificates or other examination related matters

¢ Financial Matters: Related to dues and payments for various items from library,

hostels etc.

¢ Complaints, of suspected discrimination of students, from the Scheduled Castes, the

Scheduled Tribes, Other Backward Classes, Women, Minority or Disabled categories

® Annoyance and ill-treatment of students, including sexual harassment

e Related to certain difficulties certain difficulties about conditions of sanitation,

preparation of food, availability of transport, victimization by teachers etc.

® QGrievance regarding  Admission,  Attendance, Charging of fees, non-

transparent or unfair evaluation process
3. Any other related grievances arising in the institution to be settled

Composition of the Committee

S.No. NAME DESIGNATION
1. Dr. A. MUTHUMONI Chairman
2. Dr. D. SANTHI JESLET Member
3. Dr. B. MATHIVANAN Member
4. Dr. G.SIVARAMAN Member
5. Dr. T. PAKUTHARIVU Member
6. Ms. S. SUMATHY Member
1. Dr. M. PALANI KUMAR Member
8. Dr. G.VENKATESAN Member
9. Dr. JM.MURUGAN Member

10. Ms. V. VANIE Member

11, Dr. G. MAYELVAGANAN Member

12. Ms. PPS.VIJAYALAKSHMI Member

13. Mr. T.V.MANJUNATH Member

14. Dr. T. LAKSHMI Member

15. Mr. R. MURALIDHARAN Mlember
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